KEVIN J. KNUDSEN

University of Delaware | Department of Human Development and Family Sciences
203 Alison Hall, Newark, DE 19716
kknudsen@udel.edu | (302) 831-6500

EDUCATION
2026 Ed.D. The George Washington University, Human and
Organizational Learning
2015 M.Ed. Salisbury University, Curriculum & Instruction
Concentration: Post-Secondary Education
2013 B.A. Salisbury University, History

Magna Cum Laude, Honors Program

ACADEMIC APPOINTMENTS

2026-Present Assistant Professor, Human Relations Administration,
Department of Human Development and Family Sciences,
University of Delaware, Washington, DC

2023-2024 Adjunct Faculty, Department of Management, School of
Business, George Washington University, Washington, DC

2018 Adjunct Faculty, Department of Leadership & Literacy,
Salisbury University, Salisbury, MD

ADMINISTRATIVE APPOINTMENTS

2019-Present Director, Academic Commons, Libraries and Academic
Innovation, George Washington University, Washington, DC

2018-2019 Director, Academic Link, Center for Student Success,
Stevenson University, Owings Mills, MD


mailto:kknudsen@udel.edu

2017-2018 Assistant Director, Academic Link, Center for Student Success,
Stevenson University, Owings Mills, MD

2015-2017 Manager, Academic Link, Office for Academic Support
(division title later changed to Center for Student Success),
Stevenson University, Owings Mills, MD

TEACHING EXPERIENCE
University of Delaware

HDFS 328: Introduction to the Research Process
HDFS 244: Foundations of Human Capital Development

George Washington University

BADM 3103: Human Capital in Organizations (Fall 2023, Spring 2024, Fall 2024)
CCAS 1001: First Year Seminar (Fall 2022)

Salisbury University

EDUC 564: History of Higher Education (Fall 2018)
SCED 472: Social Studies and Reading Methods in Middle and High School, Part II (Fall 2014)

Stevenson University

FYS 100: First Year Seminar (Fall 2015, Fall 2016, Fall 2017, Fall 2018)

CONFERENCE PRESENTATIONS

Knudsen, K. J., & Khilji, S. K. (2026, April 30). STEM faculty efforts to lead equitable change:
A paradoxical and critical sensemaking perspective. [Poster Presentation]. George Washington
University InnovationFest, Washington, DC.

Khilji, S. K., Knudsen, K. J., Clem, I. & Cao, M. (2026, April 30). Between the hype and
resistance: Narrative accounts of human readiness to Al adoption in organizations. [Poster
Presentation]. George Washington University InnovationFest, Washington, DC.

Knudsen, K. J., Blackwell, S., Salvatore, J., Shepard, V. and Talbert, D. (2025, October 20-23).
Learning center leadership 101: Developing foundational leadership skills. [Pre-Conference



Workshop]. International College Learning Center Association Annual Conference, Rapid City,
SD.

Salvatore, J., Blackwell, S., Knudsen, K. J., Shepard, V. and Talbert, D. (2025, October 20-23).
Learning center leadership 201: Navigating complex challenges with confidence. [Pre-
Conference Workshop]. International College Learning Center Association Annual Conference,
Rapid City, SD.

Knudsen, K. J. (2024, September 23-27). Empowering agency to lead equitable changes on
your campus. [Conference Presentation] International College Learning Center Association
Annual Conference, Salt Lake City, UT.

Knudsen, K. J. & Moran, C. E. (2024, July 29-31). Leadership development in tumultuous
times. Values-based leadership in student success. [Conference Presentation]| Success24: Soaring
to Enrollment Success, Salisbury, MD.

CAMPUS TALKS

Knudsen, K. J., Clubb, L., McClary, L., & Weiss, S. (2026, June 29). Navigating Academic
Help-Seeking in the Age of Al [Institute Presentation]. Libraries and Academic Innovation
Institute, George Washington University. Washington, DC.

Jardine, H., Knudsen, K. J., & Weiss, S. (2026, February 24). Promoting a culture of academic
help-seeking in the age of GenAl. [Workshop] Library and Academic Innovation Center for
Teaching Excellence Workshop Series, George Washington University. Washington, DC.

PUBLICATIONS
Peer Reviewed Journal Articles

Knudsen, K. J., & Weiss, S. (2026). Al as hindrance or helper? Strategies for promoting
effective academic help-seeking behaviors in the age of artificial intelligence. The Learning
Assistance Review. Special issue: Beyond the Blackboard: Al's Role in the Evolution of Learning
Centers

Manuscripts in Preparation
Knudsen, K. J., & Khilji, S. E. (in preparation). "I¢t's just my brand at this point"; Micro-level

facilitators of sensemaking during bottom-up change efforts to improve equitable outcomes in
STEM education. Manuscript in Preparation




UNIVERSITY SERVICE

Member, Enhancing Career and Academic Advising Working Group, George Washington
University

Member, Graduation, Retention, Advisory Committee, George Washington University
Member, Faculty Senate Educational Policy and Technology Subcommittee, George Washington
University

Member, Writing Coordinator Search Committee, Department of English Language and
Literature, Stevenson University

Member, Math Learning Specialist Search Committee, Department of Chemistry, Mathematics,
and Physics, Stevenson University

Member, Accreditation Committee: Standard V (Educational Effectiveness Assessment),
MSCHE Self-Study, Stevenson University

Member, First-Year Seminar Curriculum Committee, Stevenson University



